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Since 1906, our unwavering mission has been to improve patient outcomes through
innovations in endoscopy. With over a century of expertise, we stand as a global
leader in minimally invasive surgery, delivering solutions that not only enhance
surgical results but also transform patients’ lives. From the earliest stages of
research and development to the metficulous moment one of our precision
instruments is shipped to a medical facility, excellence is our guiding principle.
Every innovation we infroduce and every instrument we perfect strives to push

the boundaries of what is possible in endoscopic technology. Driven by the pursuit
of excellence, we are continuously motivated to help surgeons and patients.

We are pioneers in endoscopy.

We are engineers, craftsmen, clinical experts, and innovators.
We are outcome-driven and patient-focused.

We are Richard Wolf.
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PICTURED LEFT TO RIGHT: Jiirgen Pfab, Co-CEO and Jiirgen Steinbeck, Co-CEO

In the spirit of excellence.

A Message From Our Leadership

spirit of excellence

Stefan Heffner, Executive Vice President Andreas Kripzak, Vice President

Karl Reiff, Christian Zimmer, Lisa Browning, Mike McAndrew
Corporate Director of Manufacturing Corporate Director of Marketing ~ US Head of Human Resources, Building US Head of Regulatory
Maintenance, and IT Infrastructure and Quality Assurance

Spirit of excellence is the phrase we live by here at Richard Wolf Medical Instruments. Each day, excellence drives us in
our mission fo shape the future of minimally invasive surgery. From product development and manufacturing to sales
and customer service; every facet of our business is an embodiment of this spirit.

To ensure this dedication to excellence is reflected across our entire product line, we collaborate with leading physicians
around the world to gather vital clinical insights and learn how existing fechnologies can be made better.

The spirit of excellence extends beyond just our portfolio. It is equally evident in our commitment to customers—
strong partnerships rooted in a shared dedication to truly life-changing work.
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Georg Wolf, Founder

A century of innovation — and counfing.

Our Heritage
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Crafted in Germany. Trusted around the world.

Our Endoscopes & Instrumentation

Precision. Versatility. Longevity. Superior optics and ergonomics. These are the
characteristics that define Richard Wolf instrumentation. Through careful collaboration
with respected physicians and surgeons, we have built a porffolio that is as innovative
as it is extensive. Our endoscopes, hand instruments, and surgical imaging systems are
used for a wide range of procedures and, above all, are designed to meet the needs

of the surgeon and ensure the health of the patient.
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When it comes to endoscopic imaging, Richard Wolf’s is superior—the difference
is in the details. We combine the brilliance of the image on display and advanced
technologies to bring the picture to life for exceptional visualization. See more,
do more.

The ENDOCAM® Logic Camera Platform combines stunning, high quality optics

with superior user-friendliness, in addition to exceptional flexibility—a reflection

of our dedication fo fransforming the digital imaging landscape through intuitive,
software-based systems. This multi-disciplinary platform supplies access o a diverse
portfolio of camera heads, including the ENDOCAM Logic Camera Head green

for fluorescence guided surgery and the RIWO D-URS, a three channel single-use
ureteroscope fo provide versatility and optimized endoscopic visualization.
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Shaped by the needs of the surgeon.

Our Specialfies

Richard Wolf delivers solutions that are changing lives.

Urology Gynecology

Cystoscopy Diagnostic & Therapeutic Hysteroscopy
Ureteroscopy Resection

Resection Gynecological Laparoscopy

Urological Laparoscopy

Nephroscopy

. Thoracic Surgery
Laser Enucleation (BPH Therapy) Mini-Thoracoscopy
General Surgery

Laparoscopy

Mini-Laparoscopy

Minimally Invasive Bariatric Surgery

Additional Minimally Invasive Procedures
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Richard Wolf has been one of the most trusted names in urology for more
than a century. With a comprehensive portfolio of office and OR solutions,

our product line can be used for cystoscopy, resection, ureferoscopy,
nephroscopy, and laser enucleation. Our portfolio includes the market’s only
dual-channel flexible ureteroscope and new three channel, single-use hybrid
ureteroscope, the RIWO D-URS; as well as a complete morcellation system

for the freatment of benign prostatic hyperplasia (BPH). Richard Wolf urological
endoscopes provide exceptional visualization, irrigation, and durability.
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Richard Wolf is proud to offer cutting-edge solutions for minimally invasive surgery.
\We have always placed the highest premium on durability and versatility, and nowhere
is this more evident than in our laparoscopic instrumentation. We offer a comprehensive
portfolio of jaw patterns for standard and bariatric laparoscopy as well as a full set of
3.5 mm instruments for mini-laparoscopy. When it comes fo visualization, our ultra
high-definition felescopes are second fo none.

General Surgery
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From the operating room to the office, our advanced precision technologies are helping
gynecologists achieve better outcomes. Our comprehensive product porffolios for diagnostic
and operative hysteroscopy, laparoscopy and electrosurgery, are designed with the same high
sfandards of quality, accuracy, and user-centricity that you require. With leading products like
the 3.9 mm Compact Hysteroscopes, one of the slimmest, all-in-one hysteroscopes on the
markef, and frusted solutions like the 7 mm Princess resection system, Richard Wolf

has established itself as a leader in minimally invasive gynecologic surgery.

Optiffow — Compact Safe

Hystereiscopes VY

Resection Bipolar - TUR-Prostate

Mode

~ PRYNCESS
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The ability to effectively clean and sterilize a reusable medical instrument is critical to
its functionality and longevity, and more importantly, to ensuring patient safety. All reusable
Richard Wolf products are designed to stand the fest of time. They are manufactured with

materials that can handle repeated exposure o cleaning chemicals and sterilization processes,
and are made with components that can be easily disassembled for streamlined reprocessing.

1y We offer a full line of complementary sterilization and reprocessing solutions: scope protectors, clean-

& ing brushes, and custom reprocessing trays designed specifically for Richard Wolf instrumentation.

Our commitment fo reprocessing excellence goes beyond our products themselves. Throughout

ReprOCGSS| ng the year, our clinical specialists fravel the country training central service professionals—those
who are entrusted with the vital processes that take place before a surgeon ever steps into the

Care and Handling operating room
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Richard Wolf Medical Instruments Corporation, the first and largest of Richard Wolf's
global subsidiaries has been serving the US market since 1972. Geographically, we are
right where we need to be—in the heart of the Midwest, just north of downtown Chicago.
Our centralized location allows us to quickly ship new and repaired instruments

all around the country.

Richard Wolf's US headquarters is home to production, sales and marketing, repair, customer
service, and administrative teams; as well as a state-of-the-art biolab and training facility, Academy
Prima Vista. Out in the field, our clinical experts and sales representatives are supporting accounts
all across the country.

We are Richard Wolf. 200+ employees from

Richard Wolf Medical Instruments Corporation ] 8 cou nTI’I esS
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Richard Wolf Academy Prima Vista is located at Richard Wolf Medical Instruments
Corporation in Vernon Hills, lllinois. This stafe-of-the-art bio-lab and 60-seat lecture hall

is part of the Prima Vista worldwide nefwork. Since 2010, Richard Wolf Academy Prima Vista
USA has established, peer-to-peer learning af its best. Through a combination of didactic and
hands-on instruction, our training programs give physicians, product sales representatives,
and new employees an opportunity fo learn our products and their specific clinical and
therapeutic applications.

Our continued focus on fraining our own members of our sales force is a commitment
to our customers. In accelerated workshops, on-line seminars, and our on-sife training
program, sales representatives are able fo learn from leading surgeons and our full
team of clinical experts so thaft we can give our cusfomers the very best clinical and
technical support.

At first si hi m Richard Wolf Academy
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Protecting Performance.

We are committed to providing consistent, reliable and high quality repair services.
Our customers rely on us for repair exchanges of endoscopes to assure procedures are
accomplished safely and efficiently. Our Guardian Service is essential for a complete
customer solution.

We have a comprehensive service framework, designed to save our customers time and money.
Our team has the training, experience and parts that are unmatched by any independent
service provider. With every service opportunity, we aim for high quality and fast turnaround.
Our objective is to provide repaired devices that are ready to perform like new.

The Guardian Service Portfolio addresses a range of customer needs from full service
(Guardian Platinum) to fransactional (Guardian Gold). No matter the choice, Richard Wolf
is dedicated to helping our customers achieve their clinical and operational objectives.

GUARDIAN

SERVICE BY RICHARD WOLF
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Customers are making a major investment when they choose to partner
with Richard Wolf. We recognize the weight of this decision and do everything
we can to ensure they have the support they need fo deliver their best care.
Richard Wolf products speak for themselves, but it is our commitment to
customers that sets us apart.

It takes a team to deliver timely, reliable customer service. From sales
representatives and clinical experts out in the field to product managers
and customer service specialists in the home office, all of us at Richard Wolf
put customers and patients first.

Richard Wolf Customer Service
(800) 323-WOLF (9653) Option 2

C U STO m e rS CO m e fl I'Sf . Eﬁ;(fé?ntzgeg/:;_grligréordwolfuso.com

Richard Wolf Customer Service
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Richard Wolf Medical Instruments Corporation (800) 323-WOLF
353 Corporate Woods Parkway info@richardwolfusa.com WWW.RICHARD-WOLF.COM/EN-US/
Vernon Hills, IL 60010
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